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III. A. Actual Services Incurred:

The bill must be for actual services incurred (i.e., no 
estimates).

III. A. Incurred Services or Qualifying Estimates:
In most instances the bill must be for actual ser-
vices incurred. However, for maternity or in cases 
where	signifi	cant	savings	can	be	acheived,	the	
submission of bill estimates are acceptable.

III. C. Provider Appeals
A Provider has 180 days from the date a bill was 
processed to appeal a bill sharing decision.  After 
completion of the initial review, if the Provider still 
disagrees with the bill sharing decision, the Provider 
then has 60 days from the date of the original de-
cision to request a second appeal.

III.E 12. Hospice Care: 
Hospice care services will be shared for 90 days
upon	prescription	by	a	physician	or	certifi	cation
that the person is terminally ill. Additional 90-day
periods will be shared with a renewed prescription/
certifi	cation	subject	to	the	per-year	dollar	maxi-
mum. If the member is in our Senior Saver program,
then	Medicare	must	provide	their	coverage	fi	rst
before any noncovered portions can be shareable
by Redeem members.

III.E 13. Skilled Nursing Facility: 
Skilled Nursing Facilities are shareable for up to
$10,000 per person per year once AUAs have been
met for a shareable condition.

III. G. REDEEM Senior Saver
Redeem Senior Saver is for believers 65 years of 
age and older. It is designed to work with Medicare 
Parts	A	and	B,	providing	a	signifi	cantly	lower	share.	
In Senior Saver, Medicare Parts A and B will cover 
80% of the costs of bills incurred for services that 
Medicare covers with Redeem members sharing 
the remaining 20%. Members are not required to 
join	Senior	Saver	when	they	turn	65;	they	can	par-
ticipate in Redeem Essential or Redeem Enhanced 
for as long as they like.

III. 
G. 1.

Senior Saver Membership Requirements
• Seniors must have Medicare Parts A and B at the

time	of	joining	Senior	Saver
• Members wishing to have prescriptions shared

must also have Medicare Part D.
• Members	may	only	join	as	individuals.	Those

wishing to have a “couple” or “family” member-
ship will need to participate in Redeem Essential
or Redeem Enhanced.

• All other membership requirements in Section I
apply



III. G. 
2

FlexShare
•	 The FlexShare option is available to members of 

Senior Saver. 
•	 The FlexShare annual limit for each Senior Saver 

membership is $1,000.

III. G 
3. 

What is Shareable
•	 Items that Medicare Parts A and B cover will also 

be shareable with Redeem members after Medi-
care’s coverage has been applied and the $500 
AUA has been reached.

•	 Prescriptions can be shared only for Senior Saver 
members with Medicare Part D after Medicare’s 
coverage has been applied and the $500 AUA 
has been reached.

•	 The exceptions to the above would be any bill 
related to services mentioned in section III.G (Not 
Eligible for Sharing).

III. H. Not Eligible for Sharing

III. J Medically Necessary Treatment

V. G. G. Member Storehouse 
In order to process and pay medical bills quickly, 
REDEEM implements a practice called Member Store-
house. REDEEM is NOT insurance, so we do not collect 
and hold medical reserves in a centralized bank 
account. Instead, the Monthly Share Amount is set at 
a level to build a small balance in every member’s 
individual Share Account. These “Member Storehous-
es” enable REDEEM to plan for the ebb and flow of 
medical usage and payments.

G. Member Share Wallet(s) 
In order to process and pay medical bills quickly, 
REDEEM implements a practice called Member 
Storehouse. REDEEM is NOT insurance, so we do not 
collect and hold medical reserves in a centralized 
bank account. Instead, the Monthly Share Amount 
is set at a level to build a small balance in every 
member’s individual Share Account. These “Mem-
ber Share Wallets” enable REDEEM to plan for the 
ebb and flow of medical usage and payments.

VII. C State Disclosures

Alabama Code Title 22-6A-2 Notice: The organi-
zation facilitating the sharing of medical expens-
es is not an insurance company, and neither its 
guidelines nor plan of operation is an insurance 
policy. Whether anyone chooses to assist you with 
your medical bills will be totally voluntary because 
no other participant will be compelled by law to 
contribute toward your medical bills. As such, par-
ticipation in the organization or a subscription to 
any of its documents should never be considered 
to be insurance. Regardless of whether you receive 
any payment for medical expenses or whether this 
organization continues to operate, you are always 
personally responsible for the payment of your own 
medical bills.



Alaska Statute 21.03.021(k) Notice: The organiza-
tion coordinating the sharing of medical expens-
es is not an insurance company, and neither its 
guidelines nor plan of operation is an insurance 
policy. Whether anyone chooses to assist you with 
your medical bills will be totally voluntary because 
no other participant will be compelled by law to 
contribute toward your medical bills. Participa-
tion in the organization or a subscription to any 
of its documents should never be considered to 
be insurance. Regardless of whether you receive 
a payment for medical expenses or whether this 
organization continues to operate, you are always 
personally responsible for the payment of your own 
medical bills.

Arizona Statute 20-122 Notice: The organization 
facilitating the sharing of medical expenses is not 
an insurance company and the ministry’s guide-
lines and plan of operation are not an insurance 
policy. Whether anyone chooses to assist you with 
your medical bills will be completely voluntary 
because participants are not compelled by law 
to contribute toward your medical bills. Therefore, 
participation in the ministry or a subscription to 
any of its documents should not be considered to 
be insurance. Regardless of whether you receive 
any payment for medical expenses or whether 
this ministry continues to operate, you are always 
personally responsible for the payment of your own 
medical bills.

Arkansas Code 23-60-104.2 Notice: The organiza-
tion facilitating the sharing of medical expenses is 
not an insurance company and neither its guide-
lines nor plan of operation is an insurance policy. 
If anyone chooses to assist you with your medical 
bills, it will be totally voluntary because participants 
are not compelled by law to contribute toward 
your medical bills. Participation in the organization 
or a subscription to any of its documents should 
never be considered to be insurance. Regardless 
of whether you receive a payment for medical 
expenses or if this organization continues to oper-
ate, you are always personally responsible for the 
payment of your own medical bills.

Florida Statute 624.1265 Samaritan Ministries 
International is not an insurance company, and 
membership is not offered through an insurance 
company. Samaritan Ministries International is not 
subject to the regulatory requirements or consum-
er protections of the Florida Insurance Code.



Georgia Statute 33-1-20 Notice: The organization 
facilitating the sharing of medical expenses is not 
an insurance company, and neither its guide-
lines nor plan of operation is an insurance policy. 
Whether anyone chooses to assist you with your 
medical bills will be totally voluntary because no 
other participant will be compelled by law to con-
tribute toward your medical bills. As such, partici-
pation in the organization or a subscription to any 
of its documents should never be considered to 
be insurance. Regardless of whether you receive 
any payment for medical expenses or whether this 
organization continues to operate, you are always 
personally responsible for the payment of your own 
medical bills.

Idaho Statute 41-121 Notice: The organization fa-
cilitating the sharing of medical expenses is not an 
insurance company, and neither its guidelines nor 
plan of operation is an insurance policy. Whether 
anyone chooses to assist you with your medical 
bills will be totally voluntary because no other 
participant will be compelled by law to contribute 
toward your medical bills. As such, participation 
in the organization or a subscription to any of its 
documents should never be considered to be 
insurance. Regardless of whether you receive any 
payment for medical expenses or whether this 
organization continues to operate, you are always 
personally responsible for the payment of your own 
medical bills.

Illinois Statute 215-5/4-Class 1-b Notice: The 
organization facilitating the sharing of medical 
expenses is not an insurance company, and nei-
ther its guidelines nor plan of operation constitute 
or create an insurance policy. Any assistance you 
receive with your medical bills will be totally volun-
tary. As such, participation in the organization or a 
subscription to any of its documents should never 
be considered to be insurance. Whether or not 
you receive any payments for medical expenses 
and whether or not this organization continues to 
operate, you are always personally responsible for 
the payment of your own medical bills.

Indiana Code 27-1-2.1 Notice: The organization 
facilitating the sharing of medical expenses is not 
an insurance company, and neither its guidelines 
nor its plan of operation is an insurance policy. Any 
assistance you receive with your medical bills will 
be totally voluntary. Neither the organization nor 
any other participant can be compelled by law 
to contribute toward your medical bills. As such, 
participation in the organization or a subscription 
to any of its documents should never be consid-
ered to be insurance. Whether or not you receive 
any payments for medical expenses and whether 
or not this organization continues to operate, you 
are always personally responsible for the payment 
of your own medical bills.



Kentucky Revised Statute 304.1-120 (7) Notice: 
Under Kentucky law, the religious organization 
facilitating the sharing of medical expenses is not 
an insurance company, and its guidelines, plan of 
operation, or any other document of the religious 
organization do not constitute or create an insur-
ance policy. Participation in the religious organiza-
tion or a subscription to any of its documents shall 
not be considered insurance. Any assistance you 
receive with your medical bills will be totally vol-
untary. Neither the organization or any participant 
shall be compelled by law to contribute toward 
your medical bills. Whether or not you receive any 
payments for medical expenses, and whether or 
not this organization continues to operate, you 
shall be personally responsible for the payment of 
your medical bills.

Louisiana Revised Statute Title 22-318,319 Notice: 
The ministry facilitating the sharing of medical 
expenses is not an insurance company. Neither 
the guidelines nor the plan of operation of the 
ministry constitutes an insurance policy. Financial 
assistance for the payment of medical expenses 
is strictly voluntary. Participation in the ministry or 
a subscription to any publication issued by the 
ministry shall not be considered as enrollment in 
any health insurance plan or as a waiver of your 
responsibility to pay your medical expenses.

Maine Revised Statute Title 24-A, §704, sub-§3 
Notice: The organization facilitating the sharing of 
medical expenses is not an insurance company 
and neither its guidelines nor plan of operation 
is an insurance policy. Whether anyone chooses 
to assist you with your medical bills will be total-
ly voluntary because no other participant will be 
compelled by law to contribute toward your med-
ical bills. Participation in the organization or a sub-
scription to any of its documents should never be 
considered to be insurance. Regardless of whether 
you receive payment for medical expenses or 
whether this organization continues to operate, you 
are always personally responsible for the payment 
of your own medical bills

Maryland Article 48, Section 1-202(4) Notice: This 
publication is not issued by an insurance company 
noris it offered through an insurance company. It 
does not guarantee or promise that your medi-
cal bills will be published or assigned to others for 
payment. No other subscriber will be compelled 
to contribute toward the cost of your medical bills. 
Therefore, this publication should never be con-
sidered a substitute for an insurance policy. This 
activity is not regulated by the State Insurance Ad-
ministration, and your liabilities are not covered by 
the Life and Health Guaranty Fund. Whether or not 
you receive any payments for medical expenses 
and whether or not this entity continues to operate, 
you are always liable for any unpaid bills.



Massachusetts The organization coordinating the 
sharing of medical expenses is not an insurance 
company, and neither its guidelines nor plan of 
operation is an insurance policy. Whether anyone 
chooses to assist you with your medical bills will 
be totally voluntary because no other participant 
will be compelled by law to contribute toward your 
medical bills. Due to the public policy implications 
of Massachusetts’ mandatory insurance require-
ment(which operates independent ofthe Afford-
able Care Act), all Massachusetts members of SMI 
must be participants in the Save to Share program 
for sharing medical expenses above $250,000.

Michigan Section 550.1867 Notice: Samaritan Min-
istries International that operates this health care 
sharing ministry is not an insurance company and 
the financial assistance provided through the min-
istry is not insurance and is not provided through 
an insurance company. Whether any participant 
in the ministry chooses to assist another partici-
pant who has financial or medical needs is totally 
voluntary. A participant will not be compelled by 
law to contribute toward the financial or medical 
needs of another participant. This document is not 
a contract of insurance or a promise to pay forthe 
financial or medical needs of a participant by the 
ministry. A participant who receives assistance 
from the ministry for his or her financial or medi-
cal needs remains personally responsible for the 
payment of all of his or her medical bills and other 
obligations incurred in meeting his or her financial 
or medical needs.

Mississippi Title 83-77-1 Notice: The organization 
facilitating the sharing of medical expenses is not 
an insurance company, and neither its guide-
lines nor plan of operation is an insurance policy. 
Whether anyone chooses to assist you with your 
medical bills will be totally voluntary because no 
other participant will be compelled by law to con-
tribute toward your medical bills. As such, partici-
pation in the organization or a subscription to any 
of its documents should never be considered to 
be insurance. Regardless of whether you receive 
any payment of medical expenses or whether this 
organization continues to operate, you are always 
personally responsible for the payment of your own 
medical bills.

Missouri Section 376.1750 Notice: This publication is 
not an insurance company nor is it offered through 
an insurance company. Whether anyone chooses 
to assist you with your medical bills will be totally 
voluntary, as no other subscriber or member will be 
compelled to contribute toward your medical bills. 
As such, this publication should never be consid-
ered to be insurance. Whether you receive any 
payments for medical expenses and whether or 
not this publication continues to operate, you are 
always personally responsible for the payment of 
your own medical bills.



Montana Revised Statute Chapter Sections 33-1-
102 and 33-1-201 Notice: The health care sharing 
ministry facilitating the sharing of medical expens-
es is not an insurance company and does not use 
insurance agents or pay commissions to insurance 
agents. The health care sharing ministry’s guide-
lines and plan of operation are not an insurance 
policy. Without health care insurance, there is no 
guarantee that you, a fellow member, or any other 
person who is a party to the health care sharing 
ministry agreement will be protected in the event 
of illness or emergency. Regardless of whether 
you receive any payment for medical expenses or 
whether the health care sharing ministry termi-
nates, withdraws from the faith-based agreement, 
or continues to operate, you are always personally 
responsible for the payment of your own medical 
bills. If your participation in the health care sharing 
ministry ends, state law may subject you to a wait-
ing period before you are able to apply for health 
insurance coverage.

Nebraska Revised Statute Chapter 44-311 IMPORT-
ANT NOTICE. This organization is not an insurance 
company, and its product should never be consid-
ered insurance. If you join this organization instead 
of purchasing health insurance, you will be con-
sidered uninsured. By the terms of this agreement, 
whether anyone chooses to assist you with your 
medical bills as a participant of this organization 
will be totally voluntary, and neither the organiza-
tion nor any participant can be compelled by law 
to contribute toward your medical bills. Regard-
less of whether you receive payment for medical 
expenses or whether this organization continues 
to operate, you are always personally responsible 
for the payment of your own medical bills. This 
organization is not regulated by the Nebraska 
Department of Insurance. You should review this 
organization’s guidelines carefully to be sure you 
understand any limitations that may affect your 
personal medical and financial needs.

New Hampshire Section 126-V:1 IMPORTANT NOTICE: 
This organization is not an insurance company, 
and its product should never be considered insur-
ance. If you join this organization instead of pur-
chasing health insurance, you will be considered 
uninsured. By the terms of this agreement, whether 
anyone chooses to assist you with your medical 
bills as a participant of this organization will be to-
tally voluntary, and neither the organization nor any 
participant can be compelled by law to contribute 
toward your medical bills. Regardless of wheth-
er you receive payment for medical expenses or 
whether this organization continues to operate, you 
are always personally responsible for the pay-
ment of your own medical bills. This organization 
is not regulated by the New Hampshire Insurance 
Department. You should review this organization’s 
guidelines carefully to be sure you understand any 
limitations that may affect your personal medical 
and financial needs



North Carolina Statute 58-49-12 Notice: The orga-
nization facilitating the sharing of medical expens-
es is not an insurance company and neither its 
guidelines nor its plan of operation is an insurance 
policy. Whether anyone chooses to assist you with 
your medical bills will be voluntary. No other partic-
ipant will be compelled by law to contribute toward 
your medical bills. As such, participation in the 
organization or a subscription to any of its docu-
ments should never be considered to be insurance. 
Regardless of whether you receive any payment 
for medical expenses or whether this organization 
continues to operate, you are always personally 
liable for the payment of your own medical bills.

Pennsylvania 40 Penn. Statute Section 23(b) Notice: 
This publication is not an insurance company nor 
is it offered through an insurance company. This 
publication does not guarantee or promise that 
your medical bills will be published or assigned to 
others for payment. Whether anyone chooses to 
pay your medical bills will be totally voluntary. As 
such, this publication should never be considered 
a substitute for insurance. Whether you receive any 
payments for medical expenses and whether or 
not this publication continues to operate, you are 
always liable for any unpaid bills.

South Dakota Statute Title 58-1-3.3 Notice: The 
organization facilitating the sharing of medical ex-
penses is not an insurance company, and neither 
its guidelines nor plan of operation is an insurance 
policy. Whether anyone chooses to assist you with 
your medical bills will be totally voluntary because 
no other participant will be compelled by law to 
contribute toward your medical bills. As such, par-
ticipation in the organization or a subscription to 
any of its documents should never be considered 
to be insurance. Regardless of whether you receive 
any payments for medical expenses or whether 
this organization continues to operate, you are 
always personally responsible for the payment of 
your own medical bills.

Texas Code Title 8, K, 1681.001 Notice: This health 
care sharing ministry facilitates the sharing of 
medical expenses and is not an insurance com-
pany, and neither its guidelines nor its plan of 
operation is an insurance policy. Whether anyone 
chooses to assist you with your medical bills will 
be totally voluntary because no other participant 
will be compelled by law to contribute toward your 
medical bills. As such, participation in the ministry 
or a subscription to any of its documents should 
never be considered to be insurance. Regardless 
of whether you receive any payment for medical 
expenses or whether this ministry continues to 
operate, you are always personally responsible for 
the payment of your own medical bills. Complaints 
concerning this health care sharing ministry may 
be reported to the office of the Texas attorney 
general.



Virginia Code 38.2-6300-6301 Notice: This publi-
cation is notinsurance, and is not offered through 
an insurance company. Whether anyone chooses 
to assist you with your medical bills will be totally 
voluntary, as no other member will be compelled 
by law to contribute toward your medical bills. 
As such, this publication should never be consid-
ered to be insurance. Whether you receive any 
payments for medical expenses and whether or 
not this publication continues to operate, you are 
always personally responsible for the payment of 
your own medical bills.

Wisconsin Statute 600.01 (1) (b) (9) ATTENTION: This 
publication is not issued by an insurance company, 
noris it offered through an insurance company. This 
publication does not guarantee or promise that 
your medical bills will be published or assigned 
to others for payment. Whether anyone chooses 
to pay your medical bills is entirely voluntary. This 
publication should never be considered a substi-
tute for an insurance policy. Whether or not you 
receive any payments for medical expenses, and 
whether or not this publication continues to oper-
ate, you are responsible for the payment of your 
own medical bills.

Wyoming 26.1.104 (a)(v)(C) Notice: The organization 
facilitating the sharing of medical expenses is not 
an insurance company, and neither its guidelines 
nor plan of operation is an insurance policy. Any 
assistance with your medical bills is complete-
ly voluntary. No other participant is compelled 
by law or otherwise to contribute toward your 
medical bills. Participation in the organization or 
a subscription to any of its documents shall not 
be considered to be health insurance and is not 
subject to the regulatory requirements or consum-
er protections of the Wyoming insurance code. 
You are personally responsible for payment of your 
medical bills regardless of any financial sharing 
you may receive from the organization for medical 
expenses. You are also responsible for payment 
of your medical bills if the organization ceases to 
exist or ceases to facilitate the sharing of medical 
expenses.


